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There will be no changes 
to sanitation collection 
schedules for residential 
or commercial sanitation 
service for Presidents’ 
Day, February 21, 2011.

ECUA offices will be 
closed Monday, February 
21, 2011, in observance of 
Presidents’  Day.  

MARK YOUR 
CALENDARS

Pensacola Beach Reclaimed Water Project 
Ready to Go 

During the last week of December 2010, reclaimed 
water from the ECUA’s Pensacola Beach Wastewater 
Treatment Plant became available to the Santa Rosa 
Island Authority (SRIA) for irrigation purposes.  

“This is a win-win situation, allowing the SRIA to 
irrigate the rights-of-way and median on Via de Luna 
at a lower cost, while reducing the draw on our com-
munity’s potable water source and eliminating some 
of the effluent discharge into surface waters.” said Bill 
Johnson, ECUA director of engineering.

All treated wastewater goes through a final disinfec-
tion process before discharge.  To be considered suit-
able for re-use and safe for public access, reclaimed 
water must go through an advanced treatment pro-
cess and high level disinfection (a chlorine-based final 
disinfection process) to meet strict Federal and State 
standards.

Since the ECUA’s Pensacola Beach plant previously 
used an Ultraviolet (UV) disinfection system, a chlo-
rine disinfection system was installed, paving the way 
for the environmentally and economically beneficial 
effluent re-use activity that began at year’s end.  

In time, reclaimed water from the Pensacola Beach 
plant may be available for residential irrigation pur-
poses.

 
THIS ELIMINATES SOME EFFLUENT 
DISCHARGE INTO SANTA ROSA SOUND

Pictured are the 
three main 20-
horsepower reuse 
pumps prior to 
being painted the 
standard “reuse” 
purple.

Please remember to remove 
your garbage and recycling 
containers from the curb 
after they have been 
emptied by our trucks.   

Also, if you put bulk waste 
out for collection, please 
remember to call our Cus-
tomer Service Department 
at 850-476-0480 to request 
the pick-up.  This service 
is free, once each calendar 
month, but must be sched-
uled in advance .

IMPORTANT THINGS 
TO REMEMBER



 
January 2007

Many factors impact the budget or the bottom line of an 
organization’s operation: labor costs, prevailing market condi-
tions, business overhead, claims, and employee turnover, just 
to name a few. However, one often-overlooked factor is the 
impact of accidents, and their associated costs, which include: 
downtime or decreased productivity;  the expense of train-
ing new employees; the replacement or repair of vehicles or 
equipment; decreased employee morale from the loss or injury     
to a co-worker; loss of customer goodwill; and last but not 
least, higher insurance premiums.

Accidents are a “lose-lose” situation, and ECUA strives to reduce 
- or eliminate - the number of workplace accidents annually.  
Because ECUA is self-insured for claims less than $300,000, 
each accident directly affects our operating costs and our abil-
ity to keep rates as low as possible.  Just as importantly, some 
injuries may mean that an employee may no longer be able to 
do things that they now take for granted.  It may mean missing 
a child’s first recital or baseball game, or losing the opportunity 
to enjoy a favorite hobby.  Ultimately, money cannot return an 
employee to the state they were in before the accident.   ECUA 
may lose a good, skilled employee who is no longer able to 
do his job.  Vehicles and property and, sometimes customer 
goodwill may also be lost.  

Accident prevention is in the hands of both the employee and 
the employer, and ECUA takes safety very seriously.  We do 
everything possible to prevent an injury or accident before it 
happens.   

Over the last three years, ECUA has made great strides in 
achieving a reduction in property claims, vehicle accidents 
and employee injuries.  As a result of this improved perfor-
mance, our insurer, the Florida League of Cities, recently issued 
a premium rebate check in the amount of $230,959 for policy 
year 2010.  A check was also presented for policy years 2008 
and 2009, resulting in over $715,000 in total return of premium 
over the 3-year period.

This continuous improvement effort was possible due to the 
support and commitment of all ECUA employees. As you can 
see, there is not only an impact on the employee’s well-being, 
there is also a major impact to the overall budget.

ECUA continues to strive for continuous improvement by con-
ducting all our operations and activities in a safe and respon-

sible manner.

2011 HHW Pick-up Schedule 
January 8 July 2
February 5 August 6
March 5   September 3
April 2  October 1
May 7  November 5
June 4   December 3

Get A Jump on 
Spring Cleaning

 The ECUA Household Hazard-
ous Waste (HHW) Program 
is just the tool to help you get 
a jump on your Spring clean-
ing.  This service allows all 
ECUA Sanitation customers, 
not just those participating 
in the residential recycling 
program, to call (850-476-
0480) and request a pick-up 
of HHW items once a month.   
The pick-ups are made on 
the first Saturday of the 
month following the custom-
er’s called-in request.  

Items on the HHW Program 
pick-up list include swimming 
pool and household chemi-
cals, paints, used cooking 
grease, lawn and garden 
chemicals, and used motor 
oils. 

These materials are collect-
ed by ECUA crews at 
the customer’s doorstep, 
making it as convenient for 
you as possible.  Please 
make sure that your HHW 
items are in a  leak-proof 
container or encased in 
a plastic bag, and clearly 
labeled.

So get a head-start on that 
Spring clean-up around the 
house, and thanks for help-
ing us keep our environment 
clean!

Safety Yields Significant Savings

ECUA Executive Director, Stephen 
E. Sorrell (L) and  Kerry Langley, 
ECUA Risk Management & Cost 
Recovery Specialist accept check 
from Florida League of Cities’  Tom 
Conley (center).


