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Underground lines, both on and 
off your property, can be easily 
damaged by digging equipment. 
 
To ensure personal and commu-
nity safety, all area utilities work 
with a free “line locator” service to 
help you spot utility lines before 
you dig.  In our area, the number 
to call for this service is:  

 1-800-432-4770 
It is important to call at least 48 
hours in advance so that all of the 
utility companies affected by your 
project may be contacted for  
verification.

NEW SEPTAGE RECEIVING FACILITY NOW OPEN  
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In April 2014, ECUA’s new state-of-the-art $1.8 million septage receiving facility 
(SRF) went into operation at the Central Water Reclamation Facility (CWRF).  This 
project was initiated in late 2011 when it became apparent to ECUA that the public’s 
need for proper, lawful, and appropriate septage treatment and disposal services were 
not being adequately met by the private sector.  The ECUA’s new facility is now 
available to all septage, grease trap, and portable toilet waste haulers who seek to 
dispose of waste generated within Escambia and Santa Rosa counties.  The projected 
annual revenue to the Authority from this service is approximately $100,000.  

To provide this crucial environmental service until the new facility could be built, 
ECUA started receiving septage and grease at the CWRF in April 2012, utilizing a 
relocated septage receiving unit that was installed in 1994 at the then-Main Street 
Wastewater Treatment Plant.  With the new SRF up and running, ECUA has taken 
this old unit out of service and removed it from the CWRF site.  The pictures below 
clearly illustrate the difference between the old, temporary unit, and the new SRF.  As 
you can see, there is no comparison between the two.  

The purpose of the SRF is to pre-treat septage and grease trap waste, by removing 
foreign objects, grease, and sand prior to the introduction of the septage into the 
influent flow at the CWRF.  Pre-treating this waste stream is very important as it 
prevents wear and tear on the plant equipment, and prevents upset of the plant’s 
biological processes.

The SRF comprises a dual receiving station under a large canopy, allowing two 
haulers to dump simultaneously, even in adverse weather.  Each station is 
capable of handling a waste flow of 400 gallons per minute (GPM), making the 

       Old Septage Receiving Unit                 New ECUA Septage Receiving Facility

Sanitation Collection Schedules  
will NOT be affected by the Labor 
Day holiday.  All collections will  
be made on their normal day.  

ECUA offices will be closed on 
Monday, September 1,  
in observance of the Labor Day 
holiday, and will reopen at 8:00 
a.m. on September 2.

Continued on page 2
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haulers’ discharge process a matter of minutes to complete.  The waste is initially 
pumped through a rock trap, then a rotating drum screen for removal of rags and 
plastics, and then flows into a grit removal chamber.  Finally, a grease skimming 
mechanism removes the grease from the surface of the waste, after which it is 
diverted into bags for disposal, along with the grit, rags, and plastics that have 
been removed.  The remaining pre-treated waste flows to the CWRF and is 
integrated with the influent flow.  

 
The SRF is fully automated and ECUA has trained over 30 private haulers in 
its use.  Transponders installed in the septage haulers’ vehicles permit access into 
the plant through automatic gates.  The haulers go to a truck scale to record an 
“In” weight, and from there proceed to the SRF.  Once their truck is connected 
to the station’s hose, the off-loading process begins, followed by a trip back across 
the scale to record an “Out” weight.  A simple mathematical formula converts 
the weight into gallons for billing purposes.  Once the transaction is complete, 
an e-Receipt is instantaneously emailed to the hauler’s office, showing time-
in, time-out, and number of gallons dumped.  Haulers are billed at $81.00 per 
thousand gallons of waste, which is less than the private sector was charging for 

the same service.  

ECUA is pleased to provide this state-of-the-art septage 
receiving facility and service, which serve to enhance waste 
treatment and the environment for our residents, and 
provide a more cost-effective option for our local septage 
haulers.

New ECUA Septage Receiving Facility at CWRF 

You can now opt-in to receive 
email notification when your bill 
is ready to be viewed online at 
ECUA’s Click2Gov web site, on 
the same day that it is generated 
by our billing system.  
 
The choice is yours:  continue 
to receive only your paper 
billing statement, receive the 
E-Notification only, or choose 
to receive a paper bill and an 
E-Notification.   

Going “paperless”  with 
E-Notification only is an 
especially suitable option for our 
customers who are enrolled in 
our Pre-Authorized Checking 
(PAC) program, or for those 
customers who do their bill-
paying electronically, since they 
will no longer be receiving a 
return envelope.  

E-Notification service increases 
our conservation efforts and 
provides a cost savings for you 
and the ECUA.   

To sign-up, simply call our 
Customer Service Center at  
850-476-0480 or email us at  
customerservice@ecua.fl.gov. 
Include your account number, 
email address, and preferred 
E-Notification option.  It’s that 
easy!

It’s Here!  Sign-Up for 
E-Notification

Save on postage, save some trees!  
E-Notification is just another small 
way we can make a big difference.

New ECUA Septage Receiving Facility, Continued


